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Error “MFC42.dll could not be opened..” while installing or updating ABELDent

Summary:
Details on how to remedy the MFC24.dll error while installing or updating ABELDent.

Error Message:
Error | 23 ?

The file 'C:\Windows\system32\mfcd2.dll
could not be opened. Please check that your
disk is not full and that you have access to the
destination directory.
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Installing

Copying MFC core code:
C:\Windows\system32\mfcd2.dll
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Cancel I

If the following error appears, follow the steps below to run the executable in Windows 8 compatibility to
fix the error.

Steps:

1. Navigate to the server where the setupa.exe file is located (example: \\server\bin\setupa.exe
where “server” is the name of the server

2. Right-click Setupa.exe and click properties tab
The properties tab appears:
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g setupa.exe Properties
General Compatibilty Securty Details Previous Versions

if this program isnt working comectly on this version of Windows,
try running the compatibility troubleshooter.

How do | choose compatibility séttmqs manually?
Compatibility mode
[[] Run this program in compatibility mode for:
Windows XP (Service Pack 2)

Settings

[[] Reduced color mode

8bit (256) color

[[] Run in 640 x 480 screen resolution

[[] Disable fullscreen optimizations

[T Run this program as an administrator

| Change high DP| settings |
ﬂsetupa.exi -
. . G Change settings for allusers |
.

OK || Cancel || Aoy

3. Select Run this program in compatibility mode for:
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4. Select Windows 8 from the drop-down

g setupa.exe Properties
@ SETUpa.exe DpRerties

General Compatibilty Securty Details Previous Versions

If this program isnt working comectly on this version of Windows,
try running the compatibility troubleshooter.

Run compatibiﬁty troubleshooter

How do | choose compatibility settings manually ?

Compatibility mode
Run this program in compatibility mode for:

' Windows 8 v

Settings
[] Reduced color mode

8-bit {(256) color
] Run in 640 x 480 screen resolution
[] Disable fullscreen optimizations
[] Run this program as an administrator
Chaqgg high DP| settings
ﬂ setupa.exq‘
’ G Change settings for all users

-

oK Cancel Aoply

5. Click OK to close the Properties window
6. Run Setupa.exe again

Note: This same procedure is applicable when installing or updating ABELDent from the MyABEL 14.5.6
Setup File.
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